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Smart prescription management  
with an intuitive and efficient digital workflow 



Founded as an online pharmacy in Bengaluru, India 

in 2014, Medlife is now the fastest growing online 

healthcare services provider and largest omni-channel 

pharmacy in India. As such, it connects users to an entire 

spectrum of healthcare facilities and services across 

the country. Today, in addition to its online pharmacy 

services, it offers 24x7 online doctor consultations, 

lab diagnostic services, and a diverse range of other 

healthcare-related services. It currently serves 13,000 

pin codes across India covering many small towns, with 

over 5 million customers and more than 10,000 satisfied 

doctors. Medlife is also the first Indian online pharmacy 

to have launched its own line of generic drugs.  

Medlife
    At a Glance 
INDUSTRY 
• Healthcare: Online healthcare services 

provider and omni-channel pharmacy 
• Founded in Bengaluru in 2014, has 

grown to become the largest healthcare 
services provider of its kind in India

• Serves more than 5 million consumers  
and over 10,000 doctors across the 
country

WORKFLOW 
• Medicine prescription issue and fulfillment 

CHALLENGES 
• Lack of patient treatment tracking
• Slow and inefficient paper-based 

prescription workflow
• Requirement to digitize the process while 

retaining the pen and paper experience
• Restricted space in urban doctor’s offices

SOLUTION  
• Wacom Clipboard
• WILL SDK for devices to integrate with 

Medlife’s Doctor application for Android 
devices (mobile phone / tablet)

OUTCOME 
• Seamlessly digitized process, from 

prescription management (writing, storing 
and retrieving) to medication delivery

• Simple workflow with no major changes  
or technology learning required

• Automatic digital storage of prescriptions 
ensures accurate record-keeping

• No data kept on the device  
and the potential capture of the Digital 
Signature Certificate of the prescribing 
doctor helps ensure patient privacy and 
data authenticity

• Doctors can focus on consulting with  
the patient, not working with software

• Space-saving installation footprint – only 
Clipboard and mobile phone are required

More human 
    More digital

“The Wacom Clipboard has enabled us to maintain 
the intuitive prescription issuing and fulfillment 
experience for doctors and their patients, while 
digitizing the entire workflow.” 
Pradeep Nimma, Director Pharma Sales, Medlife.com

Medlife headquarters in Bengaluru



Solution

After trying a number of alternative digital solutions, which either 
failed to meet Medlife’s high quality criteria, or which required doctors 
to purchase and learn complex new software, Medlife selected the 
Wacom Clipboard to digitize paper form completion for prescription 
creation and processing. In addition to meeting all the challenges 
mentioned, the reasons for selecting the Wacom device include its 
robust, high quality construction, easy integration, and the ability  
to customize the device with important functions such as adding an 
extra page to the prescription. 

 

Challenge

The bricks-and-mortar pharmacy industry in India is fragmented and 
relies on expensive, slow manual prescription fulfillment processes. 
This often results in lost prescriptions, and a lack of treatment history 
and progress tracking. Consequently, repeat prescriptions or differen-
tiating between requirements for patients with multiple conditions is 
difficult. This lack of transparency, combined with the lack of prescrip-
tion form standardization, also increases the opportunities for pre-
scription fraud. Nevertheless, both doctors and patients prefer the pen 
and paper experience to the use of complex computer-based systems, 
because of its simplicity and speed.

Medlife wanted to make it easier for doctors and pharmacies to dig-
itize their processes, from the issue of a prescription at the doctor’s 
clinic, to the collection or delivery of the required medication. However, 
they also wanted to make the process more reliable, accurate and  
secure, without compromising on affordability, the familiar pen and 
paper experience, or the personal, trusted nature of in-person doctor 
and patient interactions. They also needed to ensure that doctors 
would not have to change their prescribing style, learn how to use 
complex new technology, or install lots of new hardware. The latter is 
especially important within urban healthcare practices where office 
space is extremely expensive. 

Finally, any new digital solution would have to comply with the  
regulatory requirement for a doctor’s signature to approve the  
dispensing of medication. 

The Wacom Clipboard captures the 
handwritten paper prescription in real time  
and saves it in the Medlife mobile application.



Implementation

Doctors were issued with the Wacom Clipboard, which allows 
them to simply place their paper prescription sheet on the device 
and complete it as they have always done. The form is instantly 
digitized and can be easily uploaded into a secure online data 
storage system by pairing the clipboard with the doctor’s mobile 
telephone. The only change to the workflow is the use of a simple 
app on the mobile phone, which requires no special training 
or additional process steps. The doctor then asks the patient 
whether they would like their prescription fulfilled by Medlife or 
their local pharmacy. If they select Medlife fulfillment, the patient 
gets a call to provide their delivery address and suggest their 
convenient delivery time. He or she can then decide whether they 
want Medlife to deliver the medication to their home, or if they 
would prefer to use the paper prescription to buy the medicine 
from a local pharmacy of their choice. The home delivery option is 
especially important in rural areas where doctors and pharmacies 
are scarce, and for patients who are incapacitated or immobile. 

“Our close relationship with Wacom 
has helped us establish our reputation as an 
innovator, and enhance our responsiveness 
to doctor and patient needs by making 
digitization a natural evolution for them, 
rather than a complex burden.” 
Praveenkumar E, Senior Program Manager, Medlife.com

The digitized paper prescription 
enables the fullfillment workflow 

of Medlife’s online pharmacy.

The Wacom Clipboard 
keeps the familiar doctor-
patient-interaction intact, 
while enabling convenient 
and high-value digital 
workflows.

Medlife offers medical 
diagnostic services provided  
by their own laboratories.



Outcome

The principal benefit of the Wacom 
solution for Medlife is that patients and 
doctors can interact in the same way as 
before, but much more efficiently. Doctors 
are able to retain the familiar prescription 
issuing process, while benefiting from 
the rapid capture and transmission 
of prescription data in real time to a 
smartphone running Medlife’s Doctor 
app “Medlife for Doctors”. Not only does 
this accelerate the prescription issue 
and fulfillment process, it also ensures 
security, preventing prescriptions from 
being faked or lost. The time usually 
needed to scan, upload and archive paper 
forms is also completely eliminated. 
Moreover, prescriptions can be tracked 
more easily, thanks to the timestamp 
information collected via the Wacom 
Clipboard and Medlife app when the 
prescription is completed. And because 
all the prescription data is stored securely  
and electronically, doctors can retrieve  
it easily via their mobile phones at  
any time.

Importantly, the solution also enables 
Medlife to position itself simultaneously 
as an industry innovator and a trusted 
partner. This is achieved by enabling 
doctors, pharmacies and labs to digitize 
their processes, while retaining the 
intimate and valued nature of the in-
person patient/doctor interaction and 
giving patients the flexibility to collect 
medication from their local pharmacy 
or have it delivered directly by Medlife. 
In other words, every stakeholder in the 
process benefits. 

With over 1,700 devices in the field 
as of summer 2019, Medlife has the 
opportunity to expand the use of the 
solution to many more cities and medical 
practices across India. In the future, it 
may also decide to use other Wacom 
devices, including signature pads and pen 
displays, for use cases that require basic 
signature capture or the communication 
of more complex information. The close 
relationship and collaboration between 
multiple teams and executives at 
Medlife and Wacom will ensure that both 
organizations continue to innovate in the 
best interests of doctors and patients 
throughout India. 

... and with the help of Medlife’s  
own driver fleet...

... delivered to the patients,  
often within hours of the 
prescription being completed. 

Medications are packed up in 
regional fulfillment centers, ...



Singapore 
For more information please contact:  
Wacom Singapore Pte. Ltd. · 5 Temasek Boulevard, #12-09, Suntec Tower Five, Singapore 038985 
forbusiness.ap@wacom.com 

India 
For more information please contact:  
Wacom India Pvt. Ltd. · 426, Tower B, DLF Building Jasola District Centre, Mathura Road, New Delhi 110025 India 
forbusiness.ap@wacom.com

Hong Kong 
For more information please contact:  
Wacom Hong Kong Ltd. · Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road Kowloon Bay, Hong Kong 
forbusiness.ap@wacom.com

Australia 
For more information please contact:  
Wacom Australia Pty. Ltd. · Ground floor, Building 1, 3 Richardson Place, North Ryde, NSW, 2113, Australia 
forbusiness.ap@wacom.com 

Americas 
For more information please contact / Pour de plus amples informations, veuillez contacte /  
Para obtener información adicional, póngase en contacto con:  
Wacom Technology Corporation · 1455 NW Irving Street, Suite 800 | Portland, OR 97209 USA 
esign@wacom.com

Europe, Middle East and Africa 
For more information please contact / Pour de plus amples informations, veuillez contacte /  
Para obtener información adicional, póngase en contacto con:  
Wacom Europe GmbH  ·Völklinger Straße 1, 40219 Düsseldorf, Germany 
esign@wacom.com

business.wacom.com
© 2019 Wacom Co., Ltd.

Japan (HQ)
For more information please contact:
Wacom Co., Ltd. · Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,  
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan 
forbusiness@wacom.co.jp

China
For more information please contact:
Wacom China Corporation · 518, West Wing Office, China World Trade Center, No. 1 Jianguomenwai Avenue,  
Chaoyang District, Beijing 100004, China 
forbusiness.china@wacom.com

Korea
For more information please contact:
Wacom Korea Co., Ltd. · Rm #1211, 12F, KGIT Sangam Center,402 Worldcup Bukro, Mapo-gu, Seoul 03925, Korea 
forbusiness.ap@wacom.com

More human

More digital
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