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Hertz Chile

INDUSTRY

* Retail: Car rental services

+ 50 service points in cities and airports
throughout Chile

« Oldest licensee of the Hertz Corporation
worldwide, with a fleet of 14,000 vehicles

WORKFLOW
« Customer contract completion at the service desk

CHALLENGES
« Inefficient paper-based contract management process
« Limited desk space at service points
« Expensive and time-consuming processing
and storage of paper documents

SOLUTION
« Wacom signature pads
« Integration with Hertz's contract management software

OUTCOME
« Significant acceleration of end-to-end
contract management process
« Immediate invoice generation and contract archiving
« Fast, easy retrieval of existing contracts online
« Decluttered service point through the removal
of unnecessary equipment
« Enhanced service that makes it easier for customers
to check contract details
« Efficient upselling through promotional
advertising displayed on the Wacom device

when not in signature mode

Manuel Esquivel, Project Manager, Hertz Chile

More human

With over 50 service points in cities and airports throughout Chile, Hertz offers

a range of vehicle rental and leasing services. Staring in 1961 with just 4 vehicles,

this licensee of the Hertz Corporation has built its fleet to over 14,000 vehicles,

has autoshops across the country and has added emergency roadside assistance,

operational leasing, machinery leasing and auto sales to its original offering.

Challenge

Hertz Chile is committed to offering its
customers agile, efficient and convenient
service when renting vehicles. However, the
limited space available in airports and other
service points has always been a challenge.
“The service counter space at airports is
minimal, and to produce car rental agreements
in the past, we needed a computer, a main
printer, another laser printer, mouse, keyboard
and POS equipment,” recalls Mario Urbano,
Chief of Systems for Hertz Chile. “All of this
needed space that we just didn't have.”

In addition, the use of pre-printed forms
required several copies to be signed by the
customer, which were then sent to headquarters
for storage. Revising an existing contract
involved a lengthy manual process to retrieve
the original paper contracts and send them to
the relevant service point.



Solution

Hertz decided to use a legacy
technology replacement project to
digitize the contract process, including
the customer signature. “Initially, the
project involved the replacement of
ink and laser printers with thermal
printing. We decided to incorporate
the digitization of contract signatures
too,” says Urbano. While researching
signature capture devices, they
discovered the advantages of Wacom's
line of signature tablets, featuring
wireless, battery-free, and pressure
sensitive digital pens to capture
handwritten signatures clearly and
electronically.

Hertz contacted Nexsys, a local Wacom
distributor to support the project. “We
explained our interest in incorporating
handwritten electronic signatures to
Nexsys. They immediately gave us a
Wacom signature pad to test”, said
Manuel Esquivel, Project Manager

at Hertz. Thanks to the quality,
performance, straightforward software
integration opportunities, and the

local support available from Nexsys,
Hertz selected Wacom devices for their
signature capture needs.

WACOM for Business

Implementation

Hertz created a simple and modern
contract management process that
would eliminate the need for paper
contracts. An easy-to-read PDF
contract shown on the signature
pad screen was created, which the
customer can sign electronically.
After the signature is captured, an
invoice is created automatically,
and the contract is archived in the
Hertz system, where it remains easily
accessible online.

An initial pilot project at the Hertz

Chile headquarters and the Comodoro

Arturo Merino Benitez international

airport replaced the legacy equipment

at these locations with Wacom
signature pads and thermal printers.
Due to the success of the pilot in
terms of performance and customer
acceptance, Hertz decided to deploy
Wacom signature tablets at over 5O
service counters located in cities and
airports around Chile.

Outcome

With the use of Wacom signature pads, Hertz has been able to modernize its service
and declutter the front desk at each rental location. Concerns that customers might
not read the contract on the tablet proved unfounded. “When someone receives

a printed contract, they tend to not review it thoroughly before signing. With the
digital contract, the customer pays closer attention, accepts the conditions and
gives their approval,” says Manuel Esquivel. “It's important that the customer is
aware of the conditions of the rental. With Wacom signature tablets, we believe
that the customer is more attentive to this.” Moreover, before or after the customer’s
signature has been captured, the Wacom signature pad can be used to display
colorful corporate images and promotions. This assists in the upselling process,
providing an extra layer of value for Hertz Chile.
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Japan (HQ)

For more information please contact:

Wacom Co,, Ltd. - Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan
forbusiness@wacom.co.jp
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Americas

For more information please contact / Pour de plus amples informations, veuillez contacte /
Para obtener informacién adicional, péngase en contacto con:

Wacom Technology Corporation - 1455 NW Irving Street, Suite 800 | Portland, OR 97209 USA
esign@wacom.com
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Europe, Middle East and Africa
For more information please contact / Pour de plus amples informations, veuillez contacte /
Para obtener informacién adicional, péngase en contacto con:

Wacom Europe GmbH -Vélklinger StraB3e 1, 40219 Disseldorf, Germany
solutions@wacom.eu
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Australia
For more information please contact:

Wacom Australia Pty. Ltd. - Ground floor, Building 1, 3 Richardson Place, North Ryde, NSW, 2113, Australia

forbusiness.ap@wacom.com

WACOM for Business

More human
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China

For more information please contact:

Wacom China Corporation - 518, West Wing Office, China World Trade Center, No. 1 Jianguomenwai Avenue,
Chaoyang District, Beijing 100004, China

forbusiness.china@wacom.com

Korea

For more information please contact:

Wacom Korea Co,, Ltd. - Rm #1211, 12F, KGIT Sangam Center,402 Worldcup Bukro, Mapo-gu, Seoul 03925, Korea
forbusiness.ap@wacom.com

Singapore

For more information please contact:

Wacom Singapore Pte. Ltd. - 5 Temasek Boulevard, #12-09, Suntec Tower Five, Singapore 038985
forbusiness.ap@wacom.com

India

For more information please contact:

Wacom India Pvt. Ltd. - 426, Tower B, DLF Building Jasola District Centre, Mathura Road, New Delhi 110025 India
forbusiness.ap@wacom.com

Hong Kong

For more information please contact:

Wacom Hong Kong Ltd. - Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road Kowloon Bay, Hong Kong
forbusiness.ap@wacom.com
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